FINAL: 11 October 2021

“BonuslLink x Tealive”
Fix your cravings with BLINK App
Terms & Conditions (T&C)

The Bonuslink x Tealive - Fix your cravings with BLINK App (hereinafter
“Campaign”) organised by Bonuskad Loyalty Sdn Bhd with Registration No:
199701022703 (438200-T) (“BonusLink”).

2. This Campaign is open to all BonusLink Members (“Members”) who are residing in
Malaysia.
3. The Campaign dates are as below :
a. 12" May 2021 - 10* Jan 2022 (both dates inclusive) (“Campaign Period”)
4. In order to be eligible to participate in the Campaign, Members are required to:
a. download the BonusLink App (“BLINK App”) from Apple App Store or Google
Play store ONLY (for New Member); and
b. redeem the discount Tealive RM7 or RMIO voucher via in-app promotion
page.
5. The Campaign is open to BLINK App users and are above 18 years of age of the
following groups:
Member Status Description
Existing Member A person with an existing BonusLink Card Number
New Member A person who successfully registers as a BonusLink Member
during the Campaign Period
8. Members will receive a notification within the App to claim the voucher(s). Each
Tealive RM7 or RMI10 voucher can be purchased for RM6.30/ six hundred forty (630)
BonusLink Points or RM8.50/ eight hundred fifty (850) BonusLink Points respectively.
7. In the event that the value of the transaction is higher than RM7 or RMI10, RM7 or
RM10 shall be deducted from the total bill instead. The vouchers are not stackable.
8. Redemption of Tealive RM7 or RMIO0 voucher is ONLY valid in-store.
9. Each voucher is valid for single use or one (1) transaction only. Members can
redeem unlimited quantity of the vouchers.
10. Tealive RM7 voucher will expire on 23 Nov 2021, 1:59pm while the RMI0 voucher will

1.

expire on 10™" Jan 2022, 11:59pm. Any unutilized voucher after the expiry date stated
will be invalid. Expired vouchers will not be extended and Members are not entitled
to any refund.

Expired Tealive RM7 or RM10 voucher will be placed in “My Wallet — Expired”.
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Tealive vouchers are redeemable for any drinks available on the store menu
across the outlet listing.

Loob Holdings reserves the right to amend or cancel the voucher at any time. For
enquiries or assistance, please contact BonusLink Member Service at +603-7626
1000 or Tealive Customer Support at +6012-289 858]1.

In the event that the valid transaction value of the order made at the Tealive outlet
is below the value of the Tealive voucher, the remaining value will be deemed as
utilized and will not be returned to Members.

All vouchers are transferrable to another BLINK App user. However, the vouchers
are non-assignable, non-transferable, non-exchangeable for cash in part or full,
non-returnable and/or non-refundable.

General Terms and Conditions

By participating in this Campaign, the Members expressly agree and consent to be
legally bound by these Terms and Conditions of this Campaign as stated herein
and any additional Terms and Conditions stipulated by BonusLink from time to
time (as may be applicable) including all decisions of BonusLink in all matters
without limitation or qualification related thereto which will be deemed as final and
binding on all participants and no correspondence will be entertained.

By participating in this Campaign, Members expressly agree and consent to
BonusLink (and any third party authorized by BonusLink) to use Members’ personal
details including Members’ names and photographs for publicity purposes and for
the purposes of this Campaign. In the event that Members do not consent to the
use of any of Members’ personal data including photographs, please notify
BonusLink of the same immediately upon any notification in relation to
participation of this Campaign. Failure to provide consent will render Members’
entry disqualified from the Campaign. All personal data provided by Members in
the Campaign will be updated unto Members’ BonusLink Accounts. Any personal
data used by BonusLink will be in compliance with the Personal Data Protection Act
2010 as indicated in BonusLink’'s Membership Terms and Conditions stated in
BonusLink’s platform.

This Campaign strictly does not apply to EU residents.

BonusLink reserves the absolute right, at any time, to verify the validity of any
successful transactions and/or eligible Members at any point in time.

BonusLink reserves the right at its sole discretion to disqualify any Member and/or
to retract or forfeit the award of BonusLink Points from any Member if they believe
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the Member has (singularly or jointly with any other Member) undertaken
fraudulent practice and/or activities to earn the BonusLink Points or undertaken
any activities that are or may be harmful to this Campaign or to BonusLink.

These Terms and Conditions contained herein, as the same may be amended
from time to time shall prevail over any provisions or representation contained in
any other promotional materials and/or advertisements relating to this Campaign.
In the event of any conflict or inconsistency between the English version and any
translation thereof, the English version of the Terms and Conditions shall prevail.

BonusLink reserves the right at its absolute discretion to vary, delete and/or add to
any of these Terms and Conditions (wholly or in part) from time to time in such
manner as Bonuslink deems appropriate without giving any prior notice to any
party including but not limited to Members.

BonusLink reserves the right to cancel, terminate or suspend this Campaign with or
without any prior notice and/or assigning any reason. For the avoidance of doubt,
any cancellation, termination or suspension by BonusLink of the Campaign shall
not entitle any party including but not limited to the Members to any claim or
compensation against BonusLink for any and all losses and/or damage suffered or
incurred by any party as a direct or indirect result of the act of cancellation,
termination or suspension.

In no event will BonusLink be liable for any loss or damages including without
limitations, loss of income, profits or goodwill, direct or indirect, incidental,
consequential, exemplary, punitive and/or special damages of any party including
third parties howsoever arising whether in contract, tort, negligence or otherwise, in
connection with this Campaign, even if BonusLink has been advised of the
possibility of such damages in advance, and all such damages are expressly
excluded.

BonusLink to the fullest extent permitted by law exclude all warranties, rights and
remedies (including warranties implied by statute or otherwise) that Members
would otherwise be entitled to by law.

Members are responsible for and shall comply with all these Terms and Conditions
and Members shall not, as part of the participation in this Campaign, breach any
of these terms.

All Members shall comply with all applicable laws when participating in this
Campaign.

These Terms and Conditions are governed by and construed under the
laws of Malaysia.



